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Have y.ou spoken to anyone abotrt your cornplaht?

ls your cormplaint about bullgng ?
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Read these notes first
1. This form is for you to make a Iormal written cornptaint under the complaints procedures. Complaints should wherever

possible be sojted out informally by speakiagrto yourwing offi@,r or niaking *n applieation. Usb ttris form only if you have
not been able to resolve your complaint this way.

2. A written complaint should be rnade within 3 months of the incident or of the rolevant faets eoming to your notice.
3. Keep your complaint brief and to the point.
4. When you have completed the fonn, sign it and post it in the bo*provided. Tfie forrn will be retumed to you with a response.
5. lf you are unhappy with tlle response, you,can appell on a.sqpamF form (6@li# la).
6. Some subjmls are dealt with only by the Area Manager or Pfistn SeMce headqra{t€rs. tt yreur eornplaint is about one of

these subfects, lhe reply will take longer.
7. There is a separate pink lorm (COMP 2) for oonfidential aoeess oowrptaffie
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